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311iICHEHO KOMILJIEKCHE JOCIIIKEHHS MOJITUKH (POPMYyBaHHS IMIJKY Y KpaiHH
B 1H(popMaliiiHOMYy NpOCTOpl 3aKOpAOHHHUX JepxkaB. [lomiTka QopMyBaHHA
30BHIIIHBOTO IMIJIKY JEPKaBU PO3YMIETHCA ABTOPKOIO SIK KOMIUIEKC peaJbHUX
MEXaHI3MIB Ta IUIeCHpPAMOBaHUX i 10 (OPMYBaHHIO Ta NPOCYBAaHHIO B
1H(}OopMaIIiHOMY TTPOCTOPI CYKYITHOCTI ysiBJI€Hb (00pas3iB, acolialliid, MOTpaKkTyBaHb)
npo Hei. AKIIEHTOBaHO yBary Ha cyO’€KkTax 1 pe3yJbTaTax Takol TMOJITUKH.
KoncraToBano, 1mo 3a yMOB BiJCYTHOCTI 4YM CIA0KOCTI JEpPXKABHOI MOJITUKH
dbopMyBaHHS Ta TPOCYBaHHA IMIDKy YKpaiHu B 1HQOpMaIIHHOMY MPOCTOPI
3aKOPJOHHMX JIepKaB, BIH BCE€ OJTHO (POpMYeThCs, ajie HE YKpaiHOw0. XPOHOJIOT1UHI
MEX1 JOCTIIPKeHHS OOYMOBIIEHI BTpPaTOI KOHTPOJIK YKpaiHM HaJ CBOIM
iH(opMaIIHHUM TIPOCTOPOM Ta TPoLecOM (POPMYBAaHHS 30BHIIMIHBOTO IMITIKY
JiepKaBH. 3MiHA CTABJIEHb CBITOBUX MOJITUYHUX aKTOPIB Ta MPUKOPAOHHHX JIEPHKAB J10
VYkpainu nicas 2014 poxy, mepeTBOPEHHSI KIIFOUOBOTO 00pa3y Aep:KaBU Ha KTEPUTOPIIO
BIMHM» € HACHIJIKOM HE€ TIJIbKH POCIHCHKO-YKpaiHChKOI BIMHHM, @ W 3aroCTPEHHAM
CUCTEMHOI KpHW3H, SIBUINA €po3ii BiaaM, COIlaJIbHOI HE3aXUILIEHOCTI HAaCEJICHHS,
JenpuBaIlli CyCHiIbCTBA, BIICYTHOCTI IIIJTICHOT IEPKABHOT IM1/[KEBOT MO TUKH.

JloBeeHo, 110 NOTpiOHE KOPUTYBAHHS ACPKABHOI MOTITUKU MPOCYBAHHS IMIKY
VYkpainu dyepe3 NOoCHICHHS JIOKAJIbHUX 00pa3iB Ta 3arajibHOHAIlIOHATBHUX IIIHHOCTEH,
aKTyaJIbHUX acolfiamniid Ta imeHtudikamii ykpainmiB. lle mae Oytu crmimpHa crpaBa

BIaau, Oi3Hecy 1 rpomanu. KiouoBoro Te3010 KBali(ikaliifHOI HAyKOBOI Mmpall €



PO3YMIHHS TEPMIHOBOI aKTHBI3allll BCIX PECYPCIB 1 CTEUKTONIEPIB AJSl KOPUTYBAHHS
30BHILIHBOTO IMIIDKY YKpainu. JlocniKeHHs anenioe 0 TPOMaIIHCEKOTO CEKTOpY 1
Oi3HeCy, BJIQJIHMX IHCTUTYTIB, AUIJIOMATHYHUX NPEJACTABHUIITB 1 Jlacrop CBITY 3
OpUBOAY iX 00’€IHAHHA 3apaJd BIITBOPEHHS MO3UTHUBHOTO IMIJKY YKpaiHH i
YKpaiHIIiB.

[Tomituky dopmyBaHHS IMIKY YKpaiHU y KBami(ikamiiiHii HayKOBii mparii
JOCTIPKEHO depe3 Kareropli: «o0Opa3 KpaiHm», «IMIK JAepKaBH», «pemyTaiis
JeprkaBuy», «OpeH/T IepyKaBu», «03HAKH 1 acomiarlii YKpaiHu», «dacTka iHpopMariiHoi
NPUCYTHOCTI YKpaiHW y MeAianpocTOpl IHIIMX JepXaB». BUBUEHHA MpeameTy
JTOCHIDKEHHS  CTAJI0  MOJMJIMBUM  3aBISKH  MUKAUCHUIUIIHADHUM  TEOPETUKO-
METOIOJIOTIYHUM I11JIX0JIaM, METOJJUKAM 1 METOJ[aM IMOJITHYHOI HAYKH, MIKHAPOTHUX
B1JIHOCHH, MOJIITUYHOI KOMYHIKaIlil, CCMIOTUKH, OPEHIUHTY TEPUTOPI.

BuBueHHst cBiTOBUX TeHJEHIN (opMyBaHHS 1HGOPMAIIMHOTO MPOCTOPY
JTIO3BOJIMJIO BUOKPEMUTU TPHU KIIIOUOBI: 1) BIUIMBOBI aKTOPH MIKHAPOJIHUX BITHOCHH
(IK HaAIOHAJIbHI CYBEpPEHITETH, TaK 1 MDKAEpPXKaBHI MOJITHYHI YTBOPEHHS)
BUKOPUCTOBYIOTh BCl PECypCH IS PO3LIMPEHHS CBOTO BIUIUBY, (HOpMYHOUH
1H(pOopMaIIiHUN MPOCTIp HE TUIBKM B MeXaxX CBOIX JEp)KaBHUX KOPJOHIB, a W Ha
TepUTOpli 1HIIMUX JepKaB CBITy. YKpaiHa He € BukmoueHHsm; 2) CIIA, sk
CTpareriyHuil nmapTHep YKpainu, 1 Pocis, sik gepkaBa-arpecop, 311MCHIOIOTh BarOMHIA
1 IlaMeTpaibHO MPOTHICKHUN BIUIMB Ha YKPAiHCHbKUHM 1HQOpMALIAHUNA OPOCTIp, 110
pOOUTH HOTO BPA3IMBUM 1 CYTIEPEWIMBUM. 3a IIUX YMOB, BIICYTHICTh BIACHOT CHCTEMH
KOHTPOJIIO Ta MIITHUX LIHHOCTEH, 0 3/1aTHI 00’ €AHATH KpaiHy, 103BOJIMIA MOCTaBUTH
1] CYMHIB 11 HaIllOHAJIbHY O€3IeKy Ta TEPUTOpiadbHy HUIICHICTD; 3) Pocis nogaTkoBo
3MIACHIOE TOJBIMHMA BIUIMB Ha YKpaiHy u4epe3 1H(opMaIiiHuii mpocTip
NPUKOPAOHHUX A0 Hel nepkaB. [lonbima 1 Yropmuna miciist 2014 poky 3MiHUIN CBOIO
Jiep’KaBHY MOITHKY BITHOCHO YKpaiHU B YaCTHHI CBOIX aJIBOKAI[IHHUX MO3UIIIN 010
€BPOIHTETPAIIMHUX MPAKTHK YKpaiHW, MOTPAKTYBaHb ICTOPUYHHX MOJIM, CydacHHX

MPOLIECIB 1 IEPCTIEKTUB CIIBMpPALll, MITPAI[IHHUX B3a€EMOBITHOCHH 1 COLIIOKYJIBTYPHOTO



nianory. L{g 3MiHa BeKTOpY 00yMOBJI€Ha HE TUIBKH CTAHOM BIMCHKOBOTO KOH(IIIKTY Ha
Cxonai Ykpainu uu i BHYyTPIIIHBOIO KPU3010, a i MOCHIICHHAM no3ulliid Pocii, kpu3oro
€Bponu Ta Bpa3IUBICTIO €EBPOCOIO3Y.

[ToniTka MpoCcyBaHHS MO3UTUBHOTO IMIJKY YKpainu Oyne e(peKkTUBHOIO, KOJIU
3IIMCHIOBATUMETBCS «3HU3Y» Yepe3 aKTHUBHI (hOpMHU CIHiBIpalll JeprKaBH, O13HECY Ta
rpomagu. CTBOpEHHS MO3UTUBHOTO IMIZKY YKpaiHU B 30BHIIIHBOMY 1H()OpMaIiiHOMY
IpOCTOpl 3ajekaTuMe BiJ e(EeKTUBHUX i BIagu YKpaiHM B Takux cdepax, 5K
BIPOBAPKCHHS €KOHOMIYHUX pedopM, peatizaliis MOJTITHKA PET1OHAIBHOTO PO3BUTKY
Ha PiBHI IpOMaJl, MPOBEJAEHHS BJAJI0i 30BHIIIHBOI MOJITUKH.

VY Mexax KaTteropiajbHOTO anapary, 3a JOMOMOT0I0 BKa3aHUX HAYK 1 HAYKOBUX
HaNpsIMiB, BU3HAYEHO, 110 IMIJIK IEp KaBH HE 3aBK/IU € pe3yJIbTaTOM L1JIeCTIPSIMOBAHOT
NOJITUKK 10 Horo (opmyBaHHIO. Yacto BIH (POpMyeThbCcs Ha MiACTaBl BIACHUX
ySBJICHBb, JIOCBily a00 3HaHb, AK pe3yjibTaT MO abo MPOAYKT CIUIKYBaHHS 3
MeHIKaHIIMU KpaiHu. O0pa3 KpaiHu, K CKJIa10Ba IMIJIKY JepKaBU, GOpMyeEThCS Yepes
3HAHHS PO 0C10-CUMBOJIIB, CJIOBa-MapKepH, NOBEAIHKOBI CTEPEOTHUIIN, IHTEPIIPETALIIO
nonaii. Cruparoyuch Ha 1€, aBTOPKOK C(HOPMYIHLOBAHO I1HAMKATOPH aHATI3y Ta
NOPIBHSAHHSA IMIJDKY YKpaiHU B 30BHIIIHBOMY 1H(GOpPMALIIITHOMY MPOCTOpP1 Yyepe3 Horo
CKJIQJIOBI:

- oopas enaou Yxpainu (o6pa3 IlpesmpeHta, yKpaiHCBKOTO MOJITHKYMY,
JIep>KaBHUX PILIEHb 1 11i);

- nooii ma ix inmepnpemayiro (ieeHm-1aHyr02), B KOHTEKCTI SKUX 3Taaye€ThCs
VYkpaina (Hanpukiaja, 6e3Bi3, KOPYIILisl, CHEPreTU4HI BIAHOCUHHU 3 CYCIJIJaMU Ta 1H.);

- acoyiamusni oopazu YKpaiHu Ta yKpaiHIIB, cepell SAKUX - mepumopis GiliHu
(xkpu3a, BiitHa, KOH(MIIKT a00 TPOMaJIHCHKA BIMHA), XAPAKMepUCMuKy ma MeHmaibHi
ocobusocmi ii Hapooy;

- cmepeomuny 1OAO0 TOBEAIHKM Ta COLIAJBHOTO CTATyCy YKpaiHIiB (Hamp.,

YKpaiHIli-3apo0iT4aHu Ta iH.);



- KyIbmypHa cnaowuna YKpaiHu: BUAATHI TIOCTaTi (BUCHI, apTUCTH, AU3AWHEPH),
KyJbTYpHI Ta CIOPTUBHI MO/11, IEpKBa, KIHO a00 TBOPU1 KOJIEKTUBU, HAPOJIHI TPAIMIII].

[{i BuMiproBaHi 1HAMKATOPH MOXYTh OYTH KOPHUCHUMHU TAKOX MiJ Yac aHATI3y
e(peKTUBHOCTI BITPOBAKEHHSI TOJTITUKU KOPUTYBAHHS Ta IPOCYBAHHS 1IMiJIXKY JIepP>KaBU
B 1HGOpMAIIHHOMY TTPOCTOPI1 3aKOPAOHHUX JIEPIKaB.

Ha ocHOBI MOHITOPUHTY aHIJIOMOBHUX BepCiii 3arajibHOHAIlIOHAJTBHUX
CJIEKTPOHHUX 3ac001B MacoBoi iHQOpMaIlii, M0 OXOIUIIOIOTH MIUPOKY ayAUTOPIIO
KOPHCTYBauiB, BUABJIEHO crienndiky iHGOpMaliiftHOT TPUCYTHOCTI YKpaiHu B Meia-
MPOCTOPI 3aKOPAOHHUX JIEpKaB. 3’ICOBAHO, 110 ICHYE MPSIMUMN BILUIUB T€OMOJITUYHOTO
YUHHUKA Y (OpPMYBaHHI IMIJKY KpaiHH B 30BHIIIHbOMY 1H(OPMALIIITHOMY HPOCTOPI.
JlokazoM TOMy BHUCTYyHarOTh 00pa3u YKpaiHU B AMCKYpCl NMPUKOPJOHHUX KpaiH (Ha
npukiaal [loneig tTa Yropmman) Ta JUCKYpPCl KpaiHU-CTpaTEriyHOro maptHepa (Ha
npukiaai CIIA) 1 nepxkaBu-arpecopa (Ha npukiaai P®). O6pa3u Ykpainu B AUCKypCi
3a3HaYCHHUX JepkaB (OPMYIOTH PI3HI MOACH IMITKY, IO HE KOHTPOJIIOIOTHCS
Yxpainow. [Ipote vacmka npucymnocmi Yxpainu y medianpocmopi 3a3Hau€HUX BUIIE
JIBOX TPYIl KpaiH CBIMYUTH MPO 1HTEPEC 10 YKPATHCHKOIO MUTAHHS 3 YpaxyBaHHIM
CHIJIBHOTO KOPAOHY MIXK JI€p’KaBaMH, TICHUX KyJbTYPHUX Ta HalllOHAJbHUX 3B’ SI3KIB,
K10 MU roBopumo 1po [lonbiry Ta YropuumHy, a TakoX 0COOIMBOIO MOJITUYHOTO
JUCKYPCY Ta TUTaHb HalllOHAIBHOI Oe3neku kpain y Bunaaky 3 CIIIA Ta Pociero.

VY kBamidikaniiHii HAayKoOBii mpaii 3’4COBaHO, IO 00pa3u YKpaiHu, IO
OPOAYKYIOTbCS ~ 3aKOPJOHHMMHU  IHTEPHET-BUJAHHSAMH, € CYNEpEeWIMBUMU 1
HelTicHuMU. Lle cBimUMTh MpPO KOHTPOJIb KJIIOYOBMMH TPABISIMU HAa MIKHAPOJHIN
apeHi 3MICTY MECEKIB B CBITOBOMY 1H(OpMaLIfHOMY MPOCTOp1 Ta B iH(opMaIiiiHoMy
JUCKYPC1 TUX KpaiH, K1 MiANaAar0Th T iX 30BHINIHBOIIOITHYHUAN BIUIUB.

BusiieHo, 1110 3a yMOB JUHAMIYHOTO PO3BUTKY 30BHILIHBOTO 1HPOPMALIIHHOTO
npocTopy YKpaiHa MIITXOM BIPOBAKEHHS €(PEKTUBHHUX 3aXOJiB MO (hopMyBaHHIO
MO3UTHUBHOTO IMI/DKYy Ha JIEpKAaBHOMY PIBHI MOXKE KOPUTYBaTH 1HGOpPMAIIiIO, IO

MOCTYIA€ y 30BHINIHIN Menia-IucKypc, MpOTe IHTeprpeTamis i€l 1Hdopmarii y



3arajbHOJIOCTYITHUX 1HTEPHET-pecypcax BaKdye MIAMAETHCA KOHTPOJO, OCOOJIMBO,
KOJIM LIEHTpaMH TPUUHATTS PIIIeHb BUCTYNAIOTh HE caMi JIep)KaBH, a HeIEp KaBHI
akTopu abo iHmI kpainu. HecnmpoMOXXHICTh MOJITUYHUX I1HCTUTYTIB c(HOpPMYyBaTH
[iJIeCTIpSIMOBaHy CTpaTeriio  iHpopMmaliifHOT MOMITUKM B YaCTUHI 3MILHEHHS
MO3UTUBHOIO IMIJIKY JEp>KaBH MPU3BOJIUTHL 10 (GopMyBaHHS 00pa3y VYkpainu
CTOPOHHIMHU aKTOPAMH.

ABTOpPKOIO BCTaHOBJICHO, IO (hOPMYBaHHS 30BHILIIHBOTO IMIJKY JEp>KaBH, a
0CO0JIMBO, OTO CKJIAJIOBUX, 00pa3iB, MIOBUHHO TOYMHATUCS 3 JIOKAIBHUX TEPUTOPIH Ta
e(EeKTHBHOI JIepKABHOI MOJIITUKU PETIOHAIBHOTO PO3BUTKY. [103UTHBHE CIPUITHATTS
JepKaBU CepeJl 30BHIIMIHIX CTEHKIONAEpIB 3 ABISETHCA TOJl, KOJIU HA JIOKAJIBHOMY
piBHI B JepxaBi 00’ €IHYIOThCS aBTEHTHYHI I[IHHOCTI, ICTOPHYHA TaMm’siTh, 00pa3u
HalllOHAJIBHUX IepoiB, HALlIOHATBHUX CBST, CHMBOJIB, K1 O BiI0Opa)kajiu yKpaiHChKY
HaIllOHAIBHY 1ACHTUYHICTh, TYPUCTUYHUMN MOTEHIIA], €KOHOMIYHUN 100poOyT Ta
MOJIITUYHA CTAOUTHHICTb.

Ha ocHOBI pe3ysbTaTiB MOHITOPUHTY O(MILIMHUX CaWTIB OpraHiB Aep>KaBHOI
BJIAJM Ha HAIIOHAJILHOMY, PETiOHAJIBLHOMY Ta pPAMOHHOMY pIBHAX, a TaKOX 3a
pe3yabTaTaMy OMIUTYBaHHS MEIIKAHI[IB TpoMal, MoOya0BaHa MOIETh TOTOYHOTO CTaHY
Jep’)KaBHUX KOMYHIKaIlii, sIka BKa3y€ Ha Te€, M0 Ha KOXKHOMY KpOIll TPaHCISIIii
iH(dopmarlii 3 HalioOHAJIBLHOTO PIBHA HAa PIBEHb IPoMajl 1 y 3BOPOTHOMY HAIPSMKY
BiIOyBaeThcst BTpara A0 S50 % wmecemkiB.  Cnuparounch Ha OOIPYHTYBaHHS
HEOOXITHOCTI TMOOYMOBM €(QEKTUBHUX KOMYHIKAIllM Ha piBHI JAepxkaBd, Oyio
3aMpONOHOBAHO A/IANTUBHY (1/1€alIbHY) MOJIEJb IEPKAaBHUX KOMYyHIKalii. OkpeciieHa
B MOJIEJl CHUCTEeMa 30pIEHTOBaHA Ha peali3allil0 KOMYHIKallli Ha PIiBHI «JIepKaBa-
perion-paiton/TT» mog0 JaepkaBHOI peEriOHAIBHOI TONITHKH, SKa 37aTHa
NIATPUMYBATH SIK peopMy AeleHTpali3allii Ha piBHI PETiOHIB, TaK 1 aIaNTyBaTUCh JI0
1H(opmaIiiHuX moTped rpoMa. 3arpornoHOBaHa aIaTUBHA MOJIEIh MOXKE CIIYTYBaTH
OpPIEHTUPOM MPU BUPOOJICHHI MPAKTUYHUX KPOKIB IO BiTHOBJICHHIO/TIOOYIOBI J1€BOT

CUCTEMHU JEPKABHUX KOMYHIKAIliil Ha pIBHI TEPUTOPIM.



3’scoBaHO, IO 3araJbHOHAIIOHATBHI 00pa3d MaroTh MPOXOJUTH IIIAX SAK
caMOCTIHHOTO (POpMyBaHHSA, TaK 1 y3araidbHEHHA 00pa3iB JIOKAJIBHOTO PiBHS (PiBHS
TEepUTOpIaIbHUX IpoMajl). BaxxiMBow 3amaudero JIepikaBu, 3a TaKUX yMOB, cTae: 1)
imeHTH (KA WX JOKATBHUX 00pa3iB; 2) 00’ €THaHHS 00pa3iB B IMIJIK ISP KaBH, STKHMA
Ou 3roJioM, HUISIXOM BIPOBAHKEHHS MAapKETUHIOBOI CTpATerii Ha piBHI JEp>KaBHOI
MOJTITUKH, TIEPETBOPUBCS HA BAAIMM OpeHa; 3) TpaHCHAIIS y3aralbHEHOIO IMIIKY
Jep’KaBi HA30BHI dYepe3 JIep)KaBHI KaHAIM KOMYHIKalii, oQimiifiHi mpomMoBU
MOMITUYHUX JISA4iB, TUTJIOMATAYHI MICii, A1acCIIOpH, TBOPYl KOJICKTHBH, CIIOPTHBHI
00’€IHAaHHSA TOIIO.

Buxoasuu 3 1HTErpaibHOI Mozenl (OPMYBaHHS IMIIKY, 3aIpOIOHOBAHOL
aBTOPKOIO, YaCTWHA CKJIAJOBHX IMIJKY Mae (OpPMYBATHCS «3HHU3Y» B KOHTEKCTI
MOJITUKK JEUEeHTpali3allii, 1HIIa yacTuHa - 37€OUIBIIOr0 LEHTPAIBHOIO BIIAJION0, a
pemTa CKIAoBUX (TaK 3BaHUX pEMyTalliHUX), € PE3yJbTaTOM IOKa3HUKIB
MDKHAPOJIHUX PEUTHUHTIB, TUHAMIKU COIIAJIbHO-EKOHOMIYHOTO PO3BUTKY, €KCIIEPTHUX
OLIHOK 1 nu@poBoi aumuiomartii. s peanmizamii yCHilIHOI HOJITUKH (OpMyBaHHS
IMIDKY CITIJT 3aiATH SIK IIEHTpajbHy BJIaay, TaK 1 JOKaJbHI TPOMaJd B KOHTEKCTI
BITPOBAKCHHSI TIOTITUKHU «3HU3Y.

ABTOpKOIO TOOYZIOBAaHO KOMIUIEKCHY MOJENb «YKpaiHa - CBITOB1», y SKid
BiIoOpakeHO TOM (pakT, IO IMIIK JepKaBu (OPMYETHCS 1] BILTUBOM CKJIAJIOBHUX il
30BHIITHBOMOJITUYHOTO KYpCY, a caMme: 0€3MeKOBOi MOMITUKH, JUIIJIOMAaTIi, MPaBOBOI,
COIAJIbHOI, E€KOHOMIYHOI TIOJNITUKH, 1 TPOCYBAE€THbCS B paMKax 1H(POpMAIIHOI
NOJIITUKU JAepkaBU. Po3rasgarounm mNomTHKY (QOPMYBaHHS IMIIDKY JEp:KaBU SIK
CKJIQJOBY ii 30BHILIHBOT MOJIITUKH, CJIIJl 3a3HAYUTH, 1110 MOJIeM (POPMYBaHHS IMIIKY
JIep’KaBU BUCTYIAE CYKYIHICTh IHCTPYMEHTIB 30BHIIIHBOT MOMITUKH JepKaBHU, KaHAJIIB
pOCyBaHHs 1HPOpMallii, Cy0’€KTIB KOPUTYBaHHS 1ii€i iHPOpMallii.

[Tomituka QopMyBaHHSA IMIDKY JepKaBU B 30BHINIHHOMY 1H(QOPMALIHHOMY
IIPOCTOPI Ma€ PO3TIAIATHCS SK OararoacrekTHa CKJIaI0Ba 30BHIITHBOIOITHYHOTO

Kypcy JnepxaBu. [HCTpyMeHTH, KaHamu Ta CyO’eKTH (QOpMyBaHHA 1 KOPHUTYBaHHS



IMIJDKY JIep>KaBH MatoTh OyTH 3aKja/IeH] B KOKHOMY 3 BEKTOPIB 30BHIIIHBOT MOTITUKH,
a came B 0€3MEeKOBOMY, AUILIOMATUYHOMY, EKOHOMIYHOMY, COIIaJIbHOMY, IPAaBOBOMY
Ta Oes3nocepenubo iHGopMmariiiHoMy. Ha OCHOBI B3a€MO3B’S3KY  CKJIAJOBUX
30BHIITHBOIIOIITUYHOTO KypCYy Ta 3a paXyHOK BHYTPIIIHBOT CITIBIIPAIl BJIaJ, TPOMaan
Ta Oi3Hecy OyayTh (opMmyBaTHCs Baali oOpasW, acomiaiii Ta MOTpaKTyBaHHS, SK
CKJIaJIOB1 IMIJKY Jep)KaBH, a caMe o0pa3u JIOKAJIbHUX TEPUTOPIM, COIIOKYIBTYpHI
oOpa3su, o0pa3 Biaau, MDKHAPOIHA PEITyTaIlis, 3MOXYTh MOIMIITYBATACS €KOHOMIYH1
MOKa3HUKK PO3BUTKY, CTAH JIEMOKpATHU3allii CYyCNUIbCTBA, YCIIIIHO BIIPOBAKYBATHUCS
IpaKTUKa JIeLEeHTpati3alli 3a NPUHLKAIOM CyOCHIIApHOCTI, a TaKOK CTBOPIOBATUCH
Ji€Bl IHQOpPMaLIiHI MPOTYKTH.

KurouoBi ciioBa: imMipk aepxaBu, o0pa3 kpainu, iHGopMalliiiHa MPUCYTHICTh
Vkpainu B Mezia, 1HQOpMaUIiHUIA MPOCTIp 3aKOPAOHHHUX JEpXkaB, MOJITUKA
dbopMyBaHHS IMIIDKY, THAMKATOPU aHAI3y IMIKY JEp’KaBH, MOl KOMYHIKAI[ii

«/lepxkaBa-Perion-Paiton».



ABSTRACT

Osmolovska A.O. Ukraine’s Image Formation Policy in the Information
Space of Foreign States After 2014. — Qualifying scientific work on the rights of
the manuscript.

Thesis for the acquisition of a scientific degree of Ph.D. in Political Science by
the specialty 052 “Political Science”. — Vasyl’ Stus Donetsk National University,
Vinnytsia, 2021.

The complex research of Ukraine’s image formation policy in the information
space of foreign states is made. The Ukraine’s external image formation policy is a
combination of real mechanisms and purposeful actions for the formation and
promotion of the set of ideas (images, associations, interpretations) about it in the
information space. Emphasis is placed on the subjects and results of such a policy. Even
in the absence or weakness of the state policy of image formation and promotion in the
information space of foreign states, the Ukraine’s image is formed, but not by Ukraine.
The loss of Ukraine’s control over its information space and over the process of external
image formation of the state defines the chronological boundaries of the study. Change
of the attitude of world political actors and border states to Ukraine after 2014, the
transformation of the key image of the state into "territory of war" is not only a
consequence of the Russian-Ukrainian war, but also exacerbation of systemic crisis,
erosion of power, social insecurity, deprivation of society, lack of a comprehensive
state image policy.

The research proves that the state policy of Ukraine needs to be adjusted in the
abovementioned context by strengthening local images and national values, actual
associations and identifications of Ukrainians. It should be a common cause of
government, business and community. The key thesis of the qualifying scientific work
is the understanding of urgent activation of all resources and stakeholders to adjust the

external image of Ukraine. The research appeals to the civil sector and business,



government institutions, diplomatic missions and diasporas around the world to unite
them to restore a positive image of Ukraine and Ukrainians.

The policy of Ukraine’s image formation is studied through the categories:
“image of the state”, “reputation of the state”, “brand of the state”, “signs and
associations of Ukraine”, “share of Ukraine's information presence in the media space
of other states”. The study of the research subject became possible due to
interdisciplinary theoretical and methodological approaches and methods of political
science, international relations, political communication, semiotics, branding of
territories.

Three main world tendencies of the information space formation have been
singled out: 1) influential actors in the international relations (both national sovereignty
and interstate political formations) use all resources to expand their influence, forming
an information space not only within their state borders, but also on the territory of
other countries. Ukraine is no exception; 2) The United States, as a strategic partner of
Ukraine, and Russia, as an aggressor state, have a significant and diametrically opposed
influence on the Ukrainian information space, which makes it vulnerable and
contradictory. Under these conditions, the lack of Ukraine’s own system of control and
strong values that can unite the country has called into question its national security and
territorial integrity; 3) Russia additionally has a double influence on Ukraine through
the information space of its border states. After 2014, Poland and Hungary have
changed their state policy towards Ukraine in terms of their advocacy positions on
Ukraine’s European integration practices, interpretations of historical events, current
processes and prospects for cooperation, migration relations and socio-cultural
dialogue. This change of the vector is caused not only by the condition of the military
conflict in eastern Ukraine or its internal crisis, but also by the strengthening of Russia’s
position, the crisis of Europe and the vulnerability of the European Union.

Promotion of a positive image for Ukraine will be effective when it is carried out

“from below”, through active forms of cooperation between the state, business and its



citizens. Creation of a positive image of Ukraine in the external information space
depends on the effective actions of the Ukrainian authorities in such areas as the
implementation of economic reforms, the implementation of regional development
policy at the community level, the implementation of a successful foreign policy.

Within the categorical apparatus, with the help of the abovementioned sciences
and scientific areas, it is determined that the image of the state is not always the result
of a purposeful policy of its formation. It is often formed on the basis of one’s own
ideas, experience or knowledge, as a result of events or a product of communication
with the people of the country. The vision of the country, as a component of the state
image, is formed through knowledge of symbolic persons, word-markers, behavioral
stereotypes, interpretation of events. Based on this fact, the author formulated indicators
of analysis and comparison of the image of Ukraine in the external information space
through its components:

- the image of the authorities of Ukraine (the image of the President, Ukrainian
politicians, state decisions and actions);

- events and their interpretation (event chain), in the context of which Ukraine is
mentioned (for example, visa-free travel, corruption, energy relations with neighbors,
etc.);

- associative images of Ukraine and Ukrainians, including the territory of war
(crisis, war, conflict or civil war), characteristics and mental features of its people;

- stereotypes about the behavior and social status of Ukrainians (eg, Ukrainian
workers - gastarbeiters, etc.);

- cultural heritage of Ukraine: prominent figures (scientists, artists, designers),
cultural and sporting events, church, cinema or creative teams, folk traditions.

These measurable indicators can also be useful when analyzing the effectiveness
of the implementation of the policy of state image formation in the information space
of foreign states.



The author revealed the specifics of Ukraine’s information presence in the media
space of foreign countries based on the monitoring of English-language versions of
national electronic media, covering a wide audience of users. It was found that there is
a direct influence of the geopolitical factor on the formation of the state image in the
external information space. Proof of this are the images of Ukraine in the discourse of
border countries (on the example of Poland and Hungary) and the discourse of the
strategic partner country (on the example of the United States) and the “enemy” country
(on the example of Russia). Images of Ukraine in the discourse of these states form
different models of image that are not controlled by Ukraine. However, the share of
Ukraine’s presence in the media of the abovementioned groups of states indicates
interest in the Ukrainian issue, given the common border between states, close cultural
and national ties, if we talk about Poland and Hungary, as well as special political
discourse and national security in the case of the United States and Russia.

In the qualification scientific work, it was found that the images of Ukraine
produced by foreign online publications are contradictory and incomplete. This fact
indicates to the control of key players in the international arena of the messages content
in the global information space and in the information discourse of those countries that
fall under their foreign policy influence.

The research demonstrates that under conditions of dynamic development of the
external information space, Ukraine can adjust the information that goes to the external
media discourse by implementing effective measures with the aim to form a positive
image at the state level. However, the interpretation of this information in public
Internet resources is more difficult to control, especially when the decision-making
centers are not the states themselves, but non-state actors or other countries. The
inability of political institutions to form a purposeful strategy of information policy in
terms of strengthening the positive image of the state leads to the formation of the image
of Ukraine by outside actors.



The author revealed that the formation of the external image of the state, and
especially of its components, set of visions, should begin from local territories and
effective state policy of regional development. A positive perception of the state among
external stakeholders appears when authentic values, historical memory, images of
national heroes, national holidays, symbols, tourism potential, economic prosperity and
political stability are combined on the local level.

Based on the results of monitoring of the public authorities official websites at
the national, regional and district levels, as well as the results of surveys of community
residents, a model of the current status of public communications is built. It
demonstrates that up to 50% of messages are lost at every step of information
transmission from the national level to the community level and in the opposite
direction. Based on the justification of the need to build an effective communications
at the state level, an adaptive (ideal) model of state communications is proposed. The
system outlined in the model is focused on the implementation of communication at the
level “state-region-district / territorial community” on the state regional policy, which
is able to support the decentralization reform at the regional level and to adapt to the
information needs of communities. The proposed adaptive model can be a guide in
developing practical steps to restore / to build an effective system of public
communications at the territorial level.

It was found that national images should go through the path of both self-
dependent formation and generalization of images from the local level (the level of
territorial communities). In this context important task of the state is: 1) identification
of local images; 2) consolidation of local images into the image of the state, which
would later become a successful brand by implementing a marketing strategy at the
level of public policy; 3) broadcasting of the generalized image of the state outside
through state channels of communication, official speeches of politicians, diplomatic

missions, diasporas, creative teams, sports associations, etc.



Based on the integral model of image formation proposed by the author, part of
the image components should be formed "from below" in the context of
decentralization policy. The other part of components is formed mostly by the central
government, and the rest of the components, so-called reputational components, are the
result of international rankings, socio-economic development dynamics, expert
assessments and digital diplomacy. Both the central government and local communities
should be involved in the realization of a successful image-building policy in the
context of bottom-up policy implementation.

The author built a complex model "Ukraine to the World", which reflects the fact
that the image of the state is formed under the influence of its foreign policy
components: security policy, diplomacy, law, social, economic policy, and promotes in
frames of the information policy. Considering the policy of the state image formation
as a component of its foreign policy, it should be noted that the sphere of state image
formation is a set of tools of foreign policy, channels for information promotion, and
the subjects of adjustment of this information.

The policy of the state image formation in the external information space should
be considered as a multifaceted component of the state foreign policy course. The tools,
channels and subjects of formation and adjustment of the image of the state should be
laid down in each of the vectors of foreign policy, namely in security, diplomatic,
economic, social, law vectors and directly in information vector. Successful images,
associations and interpretations as components of the state image, namely images of
local territories, socio-cultural images, image of power, international reputation, will
be formed on the basis of interrelation of components of foreign policy course and due
to internal cooperation of government, community and business. In these conditions
economic indicators of development, indicators of democratization of society will be
able to improve, the practice of decentralization on the principle of subsidiarity will be

successfully implemented, as well as effective information products will be created.



Key words: image of the state, vision of the country, information presence of
Ukraine in the media, information space of foreign states, image formation policy,
indicators of analysis of the state image, communication models “State-Region-

District”.
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